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K EnunabiM crangaptam

KauecTBa 00CITy)KUBAHUS CETEBBIMU
OpraHu3alysIMK MOTpeOuTeNeH
YCIIYT CETEBBIX OpTraHU3aIIiA

HNudopmanus o kauecTBe 00CTyKUBaHUS TOTpeOUTENEH
yeayr I[TAO «TPK» 3a 2015 rog

1. O6mras nHbOpMAaITHS

[Tybnuunoe akiroHepHOe 001mecTBo «ToMckas pacnpenenuTenbHas KOMITaHUS)
(Bxoaut B rpymnmy kommaHuii «PocceTn») - permoHagbHasi SJHEpreTHIecKass KOMITaHHUS,
obecrnieunBaroIIas nepenady M pachpelieliCHHe AJICKTPOIHEPTHH Ha BCEH TEPPHUTOPUU
Tomckoit o6nactu. ITAO «TPK» o6cnyxuBaer 147 581 nmotpebureneit ycnyr (nanee -

OTPEOUTENH )

Pa30uBKa mo ypoBHSM HampsDKEHUsI, KAaTETOPUSIM HAJIeKHOCTH MOTpeOHUTeNIeH u
TUIY moTpeduTtenei (pu3nyeckue WIM IOpUIWYECKHE JIMIA), a TaK)Ke JUHAMUKA TI0
otHomenuto k 2014 roxy, npeacrasieHa tabmumamu 1.1, 1.2, 1.3,

Pa30uBKa 1o ypoBHSIM HaIpPsHKEHUS, KATETOPUSIM HaJIe)KHOCTU MOTpeOuTENeH 1

Tuiy norpeourenei 3a 2015 rox

Tabmuma 1.1
KOpuagnyeckne auna UL
2015 rox JHLIA
YPpOoBEHb HAIIPSLKEHUS
Kareropus HaJlexKHOCTH BH CHI CH2 HH HH
norpedurenen
1 2 1 8 4 -
2 3 9 82 118 -
3 1 1 777 4930 141645
Hroro 6 11 867 5052 141645

Pa30uBKa 1o ypoBHSIM HaIPsKEHUS, KATETOPUSM HAJIEKHOCTH IMOTpeduTenet u

Tuiy norpeduteneii 3a 2014 rox

Tabmuna 1.2
dusuyeckue
2014 ron IOpuanyeckne Juna -
YpOBEHb HAIIPSDKEHUS
Kareropus HaZIeXHOCTH BH CHI1 CH2 HH HH
norpeduresen

1 2 1 8 4 -
2 3 9 83 120 -
3 1 1 781 4972 141656

Hroro 6 11 872 5096 141656




Jlunamuka pocTa ¢ pa30OMBKOM MO yPOBHSM HAMPSHKEHUS, KATETOPHSIM HAIC)KHOCTH
noTpebutenei u Tumy norpedureneit orHocuTenbHo 2014 roxa.

Tabmuua 1.3
dDuznyecKue
JAunamuxka k 2014 ropy tOpmurecxue mia JIUIA
YpoBeHb HanpsKEHUS
Kareropus HaZIeKHOCTH BH CHI CH2 HH HH
roTpeduTenei

1 0% 0% 0,0% 0% -

2 0% 0% -1,2% -1,7% -

3 0% 0% -0,5% -0,9% -0,01%

Hroro 0% 0% -0,6% -0,9% -0,01%

KonnuecTBo TOUEK MOCTaBKK BCETO ¥ TOUEK IOCTABKH, 000PYI0BaHHBIX IpUOOpaMu
ydyeTa 3JIEKTPUYECKOW SHEPruu, ¢ pa3OUBKON: (PU3MYECKUE UL, IOPUANYECKUE JIHUIIA,
BBOJHBIE  YCTpOHCTBa  (BBOJHO-pACIpEACIUTENBHOE  YCTPONCTBO,  TJIaBHBIN
pacrnpeeNuTeNbHbI IIUT) B MHOTOKBapTUpPHBIE JOMa, OecXO3siiiHble OOBEKTHI
AJIEKTPOCETEBOI0 X03sICTBa, MPUOOPHI yueTa C BO3SMOKHOCTBIO IUCTAHIMOHHOTO cOopa
JaHHBIX, a TAaK)Ke TUHAMHKA 1O OTHOILICHHUIO K TOJY, MPEIIIECTBYIOIMIEMY OTYETHOMY
MpeACTaBICHbI B Tabuie 1.4.

Tabmuma 1.4
2014 2015
=
£
E = CocTrosiHHe CHCTEM yueTa CocTrosiHHe CHCTEM yYeTa %
Morpedurenn £ 3 = = = = = = =
s = Bcero v 2 3% z 3 z Bcero - 23 z £
z = 5 F 82 : S = & sESE| e xe s
= TOYEK ESE | 5558 TOYEK 5&E| 5352 s
2283 |fg”€ SI8E| g g| E
y4era = 89§ m = = yuera =38R =25 & =
> lg = = \g = =
1 2 3 4 5 6 7 8 9
{Opumieckie 15 827 940 0 16 123 1397 0 2%
mna
BBona B
MHOTOKBapTUPH 2194 713 0 2207 878 0 0,6%
bl€ I0Ma
[otpeburemnu- Touek
rpaxaiate ydera, | 141195 16 569 0 139 278 23124 0 -1,4%
(vacTHble -
JIOMOBIIa/ICHUS)
Becxo3Hble ceTn 462 0 0 2370 0 0 413%
Tex“y‘j{‘:f“”” 4145 268 215 4329 358 220 4,4%
Bcero 163 823 18 490 215 164 307 25 757 220 0,3%

Nudopmanus o0 o0bEKTax 3JIEKTPOCETEBOTO XO35HUCTBA

CETEBOW OpraHu3aluu:




JUTHHA BO3AYyIIHBIX TuHUH (Hanee - BJI) u kabenpabIx MM (nanee - KJI) ¢ pa3ouBkoi
10 YPOBHSM HampsiKeHus, KoaumdecTBo noactanuuii 110 kB, 35 kB, 6(10) kB B tunamuike
OTHOCHUTEJILHO I0/1a, MPEAIIECTBYIONIET0 OTYETHOMY, MpeIcTaBiIeHa B Tabuuiie 1.5.

CoctaB »anekTpoceTeBOro obopynoBanus, obcmyxkuBaemoro I[TAO "TPK" mo
coctostHuto Ha 31.12.2015r. nmpeacrasnena B Tabauie 1.5

Ta6auna 1.5
IIpoTsizkeHHOCTH
Tun Hanpsxenue, B T.u.
JIMHIH KB Bcero (o Tpacce), JJIEKTPHYECKHE B 1.1
KM cetu ITAO «TPK», LIRSS
M ceTH, KM
110 3287.3 3287.3 0.0
BI 35 1410.2 1341.2 69.0
10 7822.0 7182.8 639.2
04 4873.1 3966.7 906.4
Hroro: 17 392.7 15778.0 1614.6
110
KT 35
10 170.1 81.0 89.1
04 202.2 87.9 114.3
HTroro: 372.2 168.9 203.4
BCETI'O BJI+KJI 17 764.9 15 946.9 1818.0
B T.4.
Knace Bcero 3JIEKTPHYECKHE CeTH B T.4. apCHI0OBAHHBIC
PR —— MAO «TPK>» cern
IIC, kB Koa-Bo | Momnocts | Koa-Bo | Momuocth | Koi-Bo | MoumHoCTh
(1mT.) (MBA) (1r.) (MBA) (1mT.) (MBA)
110 70 2 200.0 70 2 200.0
35 65 705.4 60 638.3 5 67.1
6-10/0,4 3150 953.2 2528 693.4 622 259.8
HUTOTro 3285 3 858.6 2 658 3531.7 627 326.9




CocraB anekTpoceTeBoro odopyaoanus, oociayxkuBaemoro ITAO "TPK" mo cocrosiauio Ha

31.12.2014r. npeacrasieH B Tabauue 1.6.

Tabmuma 1.6
IIpoTrsizkeHHOCTH
Tun Hanpsi:kenue, TR
JIMHIH KB Bcero (110 Tpacce), dJIeKTpUYecKHe B 1.1
KM cetu ITAO «TPK», ApCIIOBAHHBIC
M CeTH, KM
110 3282.1 32821 0.0
BII 35 1411.0 1342.0 69.0
10 7 863.0 7257.8 605.2
0.4 4 943.6 3966.1 977.6
Hroro: 17 499.8 15 848.0 1651.8
110
KJI 35
10 163.6 74.7 88.9
04 200.7 86.9 113.8
Hroro: 364.3 161.6 202.7
BCET'O BJI+KJI 17 864.1 16 009.6 1854.5
B T.4. JJIeKTPUYECKHE | B T.Y. apeH/I0BAHHbIE
Kuace A cetd OAO «TPK» ceTH,
HANPSKEHUs!
TIC, kB Koa-Bo | Momnocts | Kosa-Bo | Momnocts | Kos-Bo | MomHoCTh
(1r.) (MBA) (am.) (MBA) (1r.) (MBA)
110 70 2 228.6 70 2 228.6
35 65 688.0 60 620.9 5 67.1
6-10/0,4 3106 942.4 2 466 679.8 640 262.6
HUTOI'O 3241 3 859.0 2 596 3529.3 645 329.7

VYpoBeHb pu3nyeckoro u3Hoca 00BEKTOB AnekTpocereBoro xo3sicTea [TAO «TPK»
B 2015 rony ¢ pa3OMBKOI O YPOBHSAM HAIPSKEHUS U IO TUIIAaM 000pY0BaHUs, a TAKXKE
nuHaMuKa 1mo otHomeHuto k 2014 roxy, npeacrasiaeHa Tadmurei 1.7.

Taomuua 1.7
IlepeueHb 00HEKTOB 2014ron 2015ron
TpanchopmaropHoe 000pyI0BaHHE 73.80 73.80
KomMmyrannonHsle annapatsl 75.00 74.70
OO0uuii M3HOC 10 000PYIOBAHHIO 74.50 74.30
BJI 35-220 xB 53.20 53.40
BJI 0,4-20 kB 65.00 64.70
KJI 35-220 kB 0.00 0.00
KJI 0,4-20 kB 72.30 72.30
OO0mmii M3HOC 0 JIMHHUAM 63.50 63.50




2. Uadopmanust 0 KauecTBe yCIyT 1O TIepeaade
ANEKTPUYECKON SHEPTUU

2.1. [Toka3zarenu kadyecTBa yCJIyT MO Mepeiade ISKTPUUSCKON SHEPTHHU B 1IEJIOM T10
ITAO «TPK» B oT4eTHOM I€puOJie, a TaKKe JTUHAMUKA MO OTHoIIeHUIo K 2014 roay
npeacTaBiieHbl B Taduie 2.1:

XapakTepucTrKa U JMHAMUKAa MTOKa3aTesel KauecTBa yCIIyT Mo rnepeaaye
anextpuueckoit snepruu [TAO "TPK" 3a 2015 rog

Tabnuna 2.1
N IMoka3arenn 3HayeHHe MOKA3aTeIs, FO/Ibl
2014 2015 Temn
pocta, %
1 2 3 4 5
[lokazaTens  cpegHeit MPOAOKUTENIbHOCTH MpeKpalleHun nepeaadu 453 3,17 29,9
' SIIEKTPHYECKON SHEPTHH ( Hsap )
11 BH (110 B u Bbiie) - - -
12 CH1 (35 - 60 xB) - - -
13 CH2 (1 -20 xB) - - -
14 HH (mo 1 kB) - - -
IToxasaTtens cpeaHEH YacTOTHI NPEKPalIeHUH Nepeaaun NEKTPUUECKOH SHEPTUH ( 313 2.24 283
2 HSAIFI )
21 BH (110 kB u Bblie) - - -
22 CH1 (35 - 60 kB) - - -
2.3 CH2 (1-20xB) - - -
2.4 HH (0 1 kB) - - -
Iokasarenr ~ cpeiHeld  NPOAOIDKHTENBHOCTH  HPEKpalleHHH  Iepenayu
JNIEKTPUYCCKOH DHEPTUM, CBA3aHHBIX C IPOBEJCHHEM PEMOHTHBIX pabOT Ha
3 00BEKTAX ANEKTPOCETEBOTO XO3SIMCTBA CETCBOM OpraHM3alny (CMEXHOH CeTeBOH 8,38 3,75 -55,3
OpraHu3alll{, WHBIX BIAJENBIEB OOBEKTOB JJICKTPOCETEBOro X03siicTBa) (
1_ISAIDI, iaH )
31 BH (110 kB u Bblie) - - -
3.2 CH1 (35 - 60 kB) - - -
3.3 CH2 (1 -20 xB) - - -
3.4 HH (no 1 xB) - - -
4 ITokazaTens cpeaHell 4acTOTHI NPEKPALEHUN epeaauu MIEKTPUIEeCKO dHepruy, 2,28 1,21 -46,8
CBSI3aHHBIX C MPOBEJCHHUEM PEMOHTHBIX paboT Ha OOBEKTAX 3JIEKTPOCETEBOTO




XO3SHCTBA CETEBOM Opranu3anuu (CMG)KHOﬁ CETEBOM OpraHusanuuv, HWHbIX

BJIaJIeJIbLIEB OOBEKTOB AIEKTPOCETEBOrO XO3SHCTBA) ( SAIF, Aty

41 BH (110 xB u BbI111€)
4.2 CH1 (35 - 60 xB)
4.3 CH2 (1 -20 xB)
4.4 HH (mo 1 kB)

KonnuecTBo CJIy4dacB HapylicHus KadycCTBa SHCKTpI/I'{eCKOﬁ OHEpruu,

5 | monTBEp>KAECHHBIX aKTaMH KOHTPOJUPYIOMIMX OpraHM3aluil U (WIn) penieHUsIMA
cyna, MTyKH

B ToM uncne KonM4ecTBo caydacB HapyIICHUs KadecTBa SIEKTPUUECKON SHEPTUN

5.1 |mo BuHE ceTeBOW OpraHW3alMH, MOATBEPXKICHHBIX aKTaMH KOHTPOJIHMPYIOIIUX

OpraHu3alyi U (WIK) pelleHUusIMU Cya, ITYKU

B cBA3u ¢ TeM, 4T0O MEeTOINYECKUMH yKa3aHUs 110 pacyeTy YPOBHS HAJIEKHOCTH U
KauecTBa IMOCTABJISIEMBIX TOBAPOB M OKAa3bIBAEMBIX YCIYI [JIsl OpraHu3aluu 1o
YIOPaBICHUIO €AVMHON HAIMOHAIBHON (0OIMIEPOCCUIMCKON) SJIEKTPUYECKONW CEThIO U
TEPPUTOPUAIBHBIX CETEeBBIX opraHuzauuii (yrB. Ilpukazom Munsnepro Poccum ot
14.10.2013 No718) He ompeneneH MOPSAOK pacu€ra MoKa3zaTesied HaJleKHOCTU C
pa30MBKOI1 MO KJIaccaM HANPSKEHU, TIOATOMY HH(QOpMaNu 10 MOKa3aTesIsIM KayecTBa
YCIYT MO Nepeaayde AIEKTPUUECKON SHEPTUH ¢ pa30UBKOil 110 kiaccaM Hanpsikenus [TAO

«TPK» yka3aTb HE MOXKET.

B 2015 rony ormMedaeTcs CylieCTBEHHOE CHUYKEHHE 3HAUEHU S I0KA3aTelIsl KaYeCTBa
OKa3aHUs YCIyr IO Ieperaye 3JIEKTPUYEeCKOM sHepruu B cpaBHeHuu c¢ 2014 romowm,
MO3TOMY pa3pab0TKa KOPPEKTUPYIOIIMX MEPOIMPHUSTUN HANPABICHHBIX Ha YIy4IICHHUE

noKa3zaTesiel KauecTBa OKa3aHUsl YCIyT He TpeOyeTcs.




3. Uudopmarus 0 KauecTBe YCIYT MO TEXHOJIOTHYECKOMY MPUCOEANHEHUIO

3.1. CBeneHus 0 HAJIUYUU MOIIHOCTH, CBOOOIAHOM ISl TEXHOJOTUYECKOTO
npucoenuHenus K anektpuueckum cetsim [TAO «TPKy, a Takke o manupyemom
pe3epBe MOIIMHOCTH Ha KOHEIl rojia ¢ pa3OMBKOM MO CTPYKTYPHBIM €IWHHUIIAM

CETEBOW OpPTaHU3aIMH U TI0 YPOBHSAM HANPsHKEHUS MPEICTaBICHBI B TabmieNe3. 1.
Tabnuna 3.1
1

CBe/leHHs1 0 HAJUYUU MOLIHOCTH, CBOOOHOI /IJIsl TEXHOJIOTHYECKOI0 NPUCOeIUHEHHUS K dIeKTpuyeckuM cetsam ITAO "TPK"
Ne HaumeHoBaHue YpoBHH YcTaHoBJIeHHAs] MOLIHOCTH Texymmii pe3epB MOLIHOCTH Inanupyemblii
n/l | MOACTAHIUHA HaNpsEUKeH | CYIIECTBYIOHIMX TpaHcgopMaTopoB JUISI IPHCOeMHEHHUST pe3epB
us (MBA) norpeodureJeii (o MOLIHOCTH Ha
pe3yIbTaTaM KOHTPOJIHLHOTO KOHeIl rofia ¢
3amepa 3uma 2014 r.) (MBT) y4yeTom
NPHCOETHHEHH
BIX
norpedureJiei,
1T 2T 3T 4T ¢ y4eToM ¢ y4eToM 3aKJII0YeHHBIX
NPUHCOETUHEHH | BBIIAHHBIX JIOrOBOPOB HA
BIX TeXHUYECKH | TeXHOJOrHYecK
norpeouresiell | X ycJaoBHit oe
NpHCOeTHHEeHHE
, MOIAHHBIX
3asiBOK Ha
TEXHOJIOTHYECK
oe
NPHCOeTUHEHN e
U peaau3anun
IJIAHOB
KaNmUTaJbHBIX
BJIOKEHMIt
(MHBECTHIIMOHH
BIX NIPOrPaMM)
(MBT)
1 Aunekcannposckas | 110/35/10 16 16 10,912 10,896 10,896
2 AcuHO 110/35/10 40 40 19,224 19,166 19,166
3 Acuno JJOK 110/6 25 3,2 15,673 15,210 15,210
"Ackom"
4 Aspomnopr (IIDC) | 35/10 5,6 4,408 4,408 4,408
5 Asporopr (COC) | 35/6 4 2,5 2,232 2,232 2,232
6 BabapeikuHO 35/10 1,8 25 1,302 1,292 1,292
7 Bakuap 110/35/10 6,3 6,3 2,504 2,496 2,496
8 Barkar 35/10 3,2 2,678 2,663 2,663
9 Barypuno 110/10 6,3 25 1,786 1,771 1,771
10 B-JlopoxoBo 35/10 2,5 2,5 2,143 2,058 2,058
11 Benbrii Sp 110/10 10 10 6,006 5,997 5,997
12 BepesoBka 35/10 1,6 1 0,437 0,437 0,437
13 BorateipeBka 35/10 1,6 1,6 1,432 1,432 1,432
14 Borameso 35/10 75 75 LEHTp MUTAaHMs LEHTP LEHTp MUTaHMs
3aKpPBIT MUTaHKS 3aKpPBIT
3aKPBIT
15 BpoiinepHas 110/35/10 25 25 4,374 4,364 4,364
16 Bynryeso 35/10 1,6 1,6 1,460 1,460 1,460
17 Bax 110/35/10 25 25 25 0,837 0,837 0,837
18 BepmHuHO 35/10 6,3 25 0,902 0,887 0,887
19 Bonozabop 35/10 6,3 6,3 4,148 4,148 4,148




CBeieHHs 0 HAJIMYHMH MOLIHOCTH, CBOOOIHOM /151 TEXHOJIOTHYECKOr0 MPHCOeANHEHHs K dJIekTpuiyeckuM cetsiM ITAO "TPK"

Ne HaumenoBanue YpoBuu YcTaHoBJ/IEHHAS] MOLIHOCTH Texywmmii pesepB MOLIHOCTH ILnanupyemblii
n/on | NoACTAHIHH HANpsKeH | CYIIeCTBYIOHIMX TpaHcopMaTopoB JJ151 IPHCOeTMHEHU S pe3epB
s (MBA) norpeduresiei (mo MOLI[HOCTH Ha
pe3yIbTaTaM KOHTPOJILHOIO KOHeIl roJia ¢
3amepa 3uma 2014 r.) (MBT) yuyeTom
NpHCcoeNHEHH
bIX
norpeouTeJiei,
1T 2T 3T 4T C y4eTom € y4eToM 3aKJII0YeHHBIX
NPHCOENHEHH | BBIIAHHBIX JI0OTOBOPOB HA
BIX TeXHHYECKH | TeXHOJIOTHYECK
noTpeduTeseil | X yca0BHIi oe
MpHCOeIUHEeHHEe
, TIOJIAHHBIX
3asiBOK HA
TEeXHOJOTHYeCK
oe
npHcoelMHEeHne
U peaau3anuu
IIAHOB
KaIMATAJIBHbIX
BJI0KEHHIT
(MHBECTHLHOHH
bIX NMPOrpPamMm)
(MBT)
20 Bomoauno-110 110/10 6,3 4,994 4,994 4,994
21 Bopouuuo 35/10 25 25 1,386 1,386 1,386
22 Boponoso 110/10 10 6,3 4,659 4,659 4,659
23 Bsicokuit SIp 110/35/10 10 10 8,333 8,333 8,333
24 Beicokoe 35/10 25 1,972 1,972 1,972
25 I'pombiieBcKast 35/10 OTKIJTIOYEHA OTKJIIOUEeHA OTKITIOY
eHa
26 I'yceso 110/35/10 6,3 6,3 5,348 5,348 5,348
27 JlybpoBckast 35/10 25 1,888 1,888 1,888
28 Exn 35/10 1,6 1,190 1,190 1,190
29 3aBozckast 35/10 10 10 LEHTp NUTAHUS | LEHTP LEHTP MUTaHUs
3aKPBIT [UTAHUS 3aKPBIT
3aKpPBIT
30 3amaHast 110/35/10 40,5 40 3,776 3,776 3,776
31 3aps 35/10 4 4 2,809 2,809 2,809
32 30pKalbleBO 35/10 4 4 1,854 1,844 1,844
33 3bIpstHCKast 110/35/10 10 20 1,362 1,290 1,290
34 Uronbckas 110/35/6 25 25 11,625 11,625 11,625
35 Uratka 110/10 6,3 10 5,059 5,049 5,049
36 Kanuuosas 110/35/6 25 25 20,944 20,944 20,944
37 Kaurait 35/10 4 4 2,502 2,487 2,487
38 Kanguuka 110 110/35/10 16 16 10,325 10,232 10,232
39 Kaprana 110/10 10 10 8,891 8,891 8,891
40 KagranankoBo 35/10 4 1,404 1,382 1,382
41 Kamrrak 110/10 40 40,5 8,435 8,435 8,435
42 Knpeesck 35/10 6,3 4,335 4,330 4,330
43 Kuposckas 35/10 25 25 1,600 1,594 1,594
44 Kucnoska 35/10 6,3 6,3 1,800 1,707 1,707
45 KiroxBuHKa 110/35/10 6,3 6,3 5,487 5,487 5,487
46 KoXeBHHKOBO 110/35/10 10 10 2,985 2,965 2,965
47 Konomunckue 110/35/10 6,3 6,3 5,017 5,006 5,006
I'puBs
48 Konmnarmeso 110/35/10 40 40 18,115 18,044 18,044
49 Konnamesckas 35/10 0 0 JIEMOHTHPOBAH JICMOHTHPOBA | JIEMOHTHPOBAaHA




CBeieHHs 0 HAJIMYHMH MOLIHOCTH, CBOOOIHOM /151 TEXHOJIOTHYECKOr0 MPHCOeANHEHHs K dJIekTpuiyeckuM cetsiM ITAO "TPK"

Ne HaumenoBanue YpoBuu YcTaHoBJ/IEHHAS] MOLIHOCTH Texywmmii pesepB MOLIHOCTH ILnanupyemblii
n/on | NoACTAHIHH HANpsKeH | CYIIeCTBYIOHIMX TpaHcopMaTopoB JJ151 IPHCOeTMHEHU S pe3epB
s (MBA) norpeduresiei (mo MOLI[HOCTH Ha
pe3yIbTaTaM KOHTPOJILHOIO KOHeIl roJia ¢
3amepa 3uma 2014 r.) (MBT) yuyeTom
NPHCOETNHEeHH
BIX
norpeouTeJiei,
1T 2T 3T 4T C y4eTom € y4eToM 3aKJII0YeHHBIX
NPHCOEINHEHH | BbIIAHHBIX JI0OTOBOPOB HA
BIX TeXHHYECKH | TeXHOJIOTHYECK
noTpeduTeseil | X yca0BHIi oe
MpHCOeIUHEeHHEe
, MOJAHHBIX
3asIBOK Ha
TEeXHOJOTHYeCK
oe
NpHCOeTHHEeHHe
U peaau3anuu
MJIAHOB
KaNUTAJIbHBIX
BJIO’KeHMIt
(MHBECTHLHOHH
bIX NMPOrpPamMm)
(MB1)
IIT® a Ha
50 KommyHasnbHast 110/35/10 40 40 10,407 10,407 10,407
51 Komcomomnbck 110/35/10 10 7,784 7,784 7,784
52 KormbuioBo 35/10 6,3 10 0,986 0,986 0,986
53 Koprunoso 35/10 4 25 LEHTp NUTAHUS | LEHTP LEHTP MUTaHUs
3aKPBIT MTHTaHUS 3aKpPBIT
3aKPBIT
54 Kpacnas I'opxa 35/10 1 1 0,590 0,590 0,590
55 Kpacusrit SIp 35/10 2,5 2,5 1,228 1,228 1,228
56 Kpusommento 110/10 16 16 11,234 11,234 11,234
57 KynuHoBka 35/10 6,3 5,624 5,509 5,509
58 Ky3osieso 35/10 6,3 6,3 3,990 3,990 3,990
59 KystHOBO 35/10 4 25 1,479 1,479 1,479
60 JleBoGepexuas 110/35/10 25 25 3,110 2,984 2,984
61 JlomoBast 110/ 6 6,3 6,3 2,102 2,102 2,102
62 JlockyToBo 35/10 6,3 6,3 1,376 1,361 1,361
63 Jlyrunenkast 110/35/6 25 25 0,986 0,986 0,986
64 MaszasioBo 35/10 10 9,263 9,263 9,263
65 ManuHoBka 110/35/10 10 15 2,877 2,783 2,783
66 Masob6paruso 35/10 2,5 1,972 1,972 1,972
67 Masopeuenckas 110/35 25 25 2,985 2,985 2,985
68 MapkenoBo 110/10 6,3 6,3 4,790 4,790 4,790
69 MenbuukoBo-110 | 110/35/10 10 16 3,610 3,590 3,590
70 MupHbIit 35/10 1,6 1,6 0,012 0,012 0,012
71 Muxaiinosckas 35/10 6,3 25 1,622 1,537 1,537
72 Morouuno 35/10 4 4 2,037 2,028 2,028
73 MonuaHoBO 110/10 6,3 3,088 3,075 3,075
74 MouaHoBcKas 110/10 25 25 23,055 23,055 23,055
HIIC
75 MomacThIpKa 35/10 25 2,186 2,186 2,186
76 MopsikoBKka 35/10 6,3 6,3 2,868 2,783 2,783
77 MocKOBCKHI 110/6 25 25 17,689 17,689 17,689
TPaKT




CBeieHHs 0 HAJIMYHMH MOLIHOCTH, CBOOOIHOM /151 TEXHOJIOTHYECKOr0 MPHCOeANHEHHs K dJIekTpuiyeckuM cetsiM ITAO "TPK"

Ne HaumenoBanue YpoBuu YcTaHoBJ/IEHHAS] MOLIHOCTH Texywmmii pesepB MOLIHOCTH ILnanupyemblii
n/n | NOACTAHUUHU HANPSZKEH | CyIIeCTBYIOLIMX TPaHCHOPMATOPOB JUJISI TIPUCOETHHEHUS pe3epB
s (MBA) norpeduresiei (mo MOLI[HOCTH Ha
pe3yJibTaTaM KOHTPOJIbHOT0 KOHeIl roJia ¢
3amepa 3uma 2014 r.) (MBT) yuyeTom
NPHCOETNHEeHH
BIX
norpeouTeJiei,
1T 2T 3T 4T C y4eTom € y4eToM 3aKJII0YeHHBIX
NPHCOEINHEHH | BbIIAHHBIX JI0OTOBOPOB HA
BIX TeXHHYECKH | TeXHOJIOTHYECK
noTpeduTeseil | X yca0BHIi oe
MpHCOeIUHEeHHEe
, MOIAHHBIX
3asIBOK Ha
TEXHOJIOTUYECK
oe
NpHCOeTHHEeHHe
H peain3anuu
MJIAHOB
KaNUTAJIbHBIX
BJIO’KeHMIt
(MHBECTHLHOHH
bIX NMPOrpPamMm)
(MB1)
78 H.Apxanrensckast | 35/10 3,2 10 2,810 2,718 2,718
79 HaymoBka 35/10 1,6 2,5 1,256 1,256 1,256
80 Hayunas 110/35/10 40 40 22,878 22,878 22,878
81 Hemobuno 35/10 2,5 2,5 1,129 1,089 1,089
82 Hogas Bypka 35/10 1,6 1,469 1,469 1,469
83 HoBukoBka 35/10 2,5 2,5 1,841 1,841 1,841
84 HoBounbuuckas 110/35/10 6,3 5,105 5,015 5,015
85 HoBomapuunka 35/10 1,6 1 0,419 0,419 0,419
86 Hogo- 110/10 6,3 6,3 4,946 4,866 4,866
Huxonaeka
87 OKTA0pbCKast 110/35/10 40 40,5 4,483 0,983 0,983
88 OcraHuHCKas 110/35/6 16 16 6,696 6,696 6,696
89 [Mapa6ens-KC 110/10 25 25 21,195 21,195 21,195
90 IMap6ur 35/10 25 25 1,535 1,535 1,535
91 [MepBomaiickast 110/35/6 16 16 9,352 9,294 9,294
M/P
92 IepBomaiickast 110/10 25 25 22,692 22,692 22,692
HIIC
93 IepBomaiickasi(B 110/35/10 10 10 2,604 2,604 2,604
20)
94 Iecouno- 110/35/10 16 16 13,113 13,113 13,113
JlybpoBka
95 IMetpoBo 35/10 6,3 6,3 2,726 2,628 2,628
96 IMTukoBast 110/35/10 16 16 8,407 8,407 8,407
97 [110THHKOBO 110/10 25 6,3 2,093 2,093 2,093
98 IMo6ena 35/10 4 1,143 1,133 1,133
99 IMoxropaoe 110/10 6,3 10 2,152 2,127 2,127
100 | IMopoTHHKOBO 110/10 10 10 9,068 9,068 9,068
101 | IIpaBoGepexHast 35/6 16 16 16 15,782 15,782 15,782
102 | Ipuuan 35/6 4 4 3,590 3,590 3,590
103 | IIpom3oHa 35/10 10 10 8,300 8,205 8,205
104 | Ilymouso 35/10 6,3 6,3 5,132 5,062 5,062
105 | Pasmombhoe 110/10 25 25 22,971 22,971 22,971
106 | PeibanoBo 110/35/10 16 16 3,787 3,784 3,784
107 | Caiira 110/10 25 25 1,740 1,740 1,740
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CBeieHHs 0 HAJIMYHMH MOLIHOCTH, CBOOOIHOM /151 TEXHOJIOTHYECKOr0 MPHCOeANHEHHs K dJIekTpuiyeckuM cetsiM ITAO "TPK"

Ne HaumenoBanue YpoBuu YcTaHoBJ/IEHHAS] MOLIHOCTH Texywmmii pesepB MOLIHOCTH ILnanupyemblii
n/on | NoACTAHIHH HANpsKeH | CYIIeCTBYIOHIMX TpaHcopMaTopoB JJ151 IPHCOeTMHEHU S pe3epB
s (MBA) norpeduresiei (mo MOLI[HOCTH Ha
pe3yIbTaTaM KOHTPOJILHOIO KOHeIl roJia ¢
3amepa 3uma 2014 r.) (MBT) yuyeTom
NPHCOEIHHEHH
bIX
norpeouTeJiei,
1T 2T 3T 4T C y4eTom € y4eToM 3aKJII0YeHHBIX
NPUCOEIUHEHH | BBIIAHHBIX JI0OTOBOPOB HA
bIX TeXHHYECKH | TEXHOJOTHYecK
noTpeduTeseil | X yca0BHIi oe
MpHCOeIUHEeHHEe
, HOJAHHBIX
3afiBOK Ha
TEeXHOJOTHYeCK
oe
NpHCOeIHHEHU e
U peaau3anuu
IJIAHOB
KaNUTAJbHBIX
BJI0KEHHIT
(MHBECTHLHOHH
bIX NMPOrpPamMm)
(MBT)
108 | Camych 35/6 10 3,2 1,116 1,116 1,116
109 | CBHHOKOMILIEKC 35/10 10 10 4,055 3,935 3,935
110 | Cesepnas 35/6 25 25 6,101 6,101 6,101
111 | Cesepo- 110/10 16 16 10,156 10,156 10,156
BocTounas
112 | Cemmtyxku 110/10 16 16 13,476 13,476 13,476
113 | CepreeBo 35/10 4 4 2,744 2,744 2,744
114 | CoBxo3zHas 35/10 10 10 6,036 6,036 6,036
115 | ConneuHas 110/10 25 25 2,595 2,595 2,595
116 | CrpexeBckast 110/35/10 25 25 6,256 6,234 6,234
117 | Tapckas 110/35/10 6,3 6,3 5,794 5,794 5,794
118 | Terymsuer 110/35/10 10 10 7,449 7,449 7,449
119 | Tus 35/6 25 25 9,170 9,170 9,170
120 | Tuncumo 110/35/10 6,3 6,3 5,673 5,673 5,673
121 | Toryp 35/10 10 10 4,855 4,768 4,768
122 | Tomckas ntd 35/10 4 4 0,749 0,703 0,703
123 | Tyrauckas ntd 35/10 4 25 1,516 1,516 1,516
124 | TynrycoBo 110/35/10 6,3 6,3 3,199 3,199 3,199
125 | TypyHnraeBo 110/35/10 25 20 17,242 17,242 17,242
126 | Yny-lOn 110/35/10 6,3 4,385 4,380 4,380
127 | Ypram 110/10 6,3 6,3 5,643 5,543 5,543
128 | Ycre-bakuap 110/10 6,3 6,3 4,910 4,910 4,910
129 | lenrpanbHas 35/6 16 16 1,283 1,283 1,283
130 | Yaxemro 110/10 6,3 3,813 3,808 3,808
131 | Yepnatsr 110/35/10 6,3 6,3 1,8 1,8 1,910 1,895 1,895
132 | Ymmuo 110/10 10 10 8,518 8,518 8,518
133 | HOBama 35/10 25 25 1,497 1,487 1,487
134 | IOxHas 35/6 25 25 3,897 3,897 3,897
135 | Sromnoe 110/10 25 2,120 2,120 2,120
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3.2. MepormpusTHs 0 NOBBIIIEHUIO 3()(PEKTUBHOCTU ACSITEITLHOCTU U
ylydiieHuto puHaHcoBO-3koHOMHUYecKoro coctosiHust [IAO «TPK» B wactu
TEXHOJIOTUYECKOT0 IPUCOETUHEHUS

1. B TIAO «TPK» m3nan mpuka3 ot 11.09.2015 Ne572 «O6 omnpenenenuu
crioco0a BBIMOJTHEHHUS] pa0dO0T MpPHU TEXHOJOTUYECKOM MPUCOCAMHEHUH JIbIOTHBIX
KaTeropuu 3asiBUTEIICH

OxoHoMuueckuit 3¢G(deKT OT mepexofa ¢ MOAPSAHOTO Ha XO35SHCTBEHHBIN
crioco6 BeimonHeHus: padbot o TII mocTuraercs 3a cyeT BBHIMOIHEHUS YacTH padboT
COOCTBEHHBIMH CHJIAMH CETEBOM OpraHu3auuy 0e3 YBEJIMYEHUS YHUCIECHHOCTH
aJIMUHUCTPATUBHO-YIIPABICHUYECKOTO M IMPOHU3BOACTBEHHOro mnepcoHanra I[TAO
«TPK», 4T0 puBOIUT K CHWKEHUIO cTOMMOCTH 3arpar TII nmerotHoi xareropuu
3asgBHUTENEH, a, CIENOBATENbHO, K MOJOXKHUTEIbHOMY 3(PPEKTy MO CPaBHEHHUIO C
BBIMIOJTHEHHEM PaboT C MPHUBJICUEHUEM MOAPSTHON OpraHU3aluu

2ITAO «TPK» wuznman mpuka3 ot 05.06.2015 Ne 338 «0O6 ycuneHuu
OTBETCTBEHHOCTH II€pCOHANA IPU OpPraHU3alUHd JOCTYITHOCTH 3HEPreTHYECKOU
UHOPACTPYKTYPBDY

DKOHOMHYECKUH 3(PPEKT OT ONTHUMM3AIMKU pacyeTa CTOMMOCTH JOroBOpa
TEXHOJIOTUYECKOTO0 TMPUCOCAUHEHUS, JOCTHIaeTCs 3a CYET MCIOJIb30BaHUs
T (epeHIIMPOBAHHOIO MOJAXO0Ja K pacyeTy IUIaThl 3a TEXHOJOTHYECKOE
IPUCOECINHEHNE, B COOTBETCTBHUH C  PACHOPSAUTEIBHBIMU  JOKyMEHTaMHU
JenapramenTa tapudnoro peryiaupoBanust ToMckoil 00s1acTu.

3.YmpaBieHneM TEXHOJOTHYECKOTO TPUCOCIMHEHUS W  MapKETHHTa
pa3palboTaH U NPUHAT B paboTy PerinamenTt OusHec-mporecca « TexHOIOrn4eckoe
npucoeannenue» CO 4.002.5I1/6-00.

DKOHOMUYECKHM 3(DPeKT oT BHeApeHUs: PeriiaMenTta siBiIsieTcsl JOCTHXKEHHE
CHEAYIOIINX LIENEH:

*dopmupoBaHe eIUHBIX MPAaBUI U TPEOOBAaHUI K BBINOJIHEHHUIO MTPOLIECCa;

*Y CTaHOBJIEHHE OTBETCTBEHHOCTH 3a PE3YJIBTAT MPOIIECCa;

*VHubUKaIMI 1 CTaHIapTU3ALNS TOKYMEHTO000pOTa;

*Pasrpannyenne QyHKUMM MOApA3/EICHUA TNPHU BBINOJIHEHUH paboOT o
IIPUCOEINHEHHUIO JIBFOTHBIX PUCOEIUHEHUN;

*CokpallleHue CPOKOB MOAKIIOYEHUS JIbIOTHON KaTeropuu MoTpeOuTenei.

3.3. CBeneHus 0 KauecTBE yCIyT MO TEXHOJOTHYECKOMY NPUCOEIUHEHUIO K
AIEKTPUUECKUM CETSIM

B crpykrype IIAO «TPK» pelicTByer CeKTOp MO B3aWMOJEHCTBUIO C
KJIMEHTaMU U 10 KadecTBy yciuyr. B (QyHKmum cexkropa BXOOUT TpHEM U
peructpaius oOpalieHuid ToTpeOuTeNed, B TOM 4YHCIE M TI0 BOIpOcCaM
TEXHOJIOTUYECKOTO TMPUCOCIUHECHUS, a TaKXKE pa3pellieHUe W MPEeayINpexIcHUe
KOH(MIUKTHBIX cuTyauuid ¢ kiuentamu [TAO «TPK»y.

Jlns  moBbIIEHUS HUHQPOPMHUPOBAHHOCTH TMOTPEOUTENEH B CTPYKTYpPHBIX
noapazaenenusx I[TAO «TPK» pasmenieHsl WH(QOpMAIMOHHBIE CTEHABI IS
noTpeduTeneil, Ha KOTOPHIX B JOCTYMHOW U TOHATHOM QopMe NpHUBEAcHa
uHopmarusi, oOpasipl JTOKYMEHTOB IO TEXHOJOTHMYECKOMY MPHUCOCAUMHEHHUIO K
ANEKTPUUYECKUM CETSAM.
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KauectBy ycnyr B OOmiectBe yaensieTcsi cepbe3Hoe BHUMaHue. HambGonee
NpOOJIEMHBIMH  BOIIPOCAMU TIPH  PACCMOTPEHUM OOpaIeHU 3asBUTENCH 10
BOTIPOCaM TEXHOJOTUIECKOTO MPUCOCTUHCHHSI SIBIISTFOTCSL:

-IPUCOCTUHEHNE OOBEKTOB 3asBUTENCH Yepe3 OOBEKTHI AJIEKTPOCETEBOTO
X03SIMCTBA JIPYTUX-COOCTBEHHHUKOB (MPUCOCTUHEHHE Cy0aOOHEHTOB dYepe3 CeTH
a0OHEHTOB);

-JIeJICHUEe TIPEINPHUATHIA Ha aBTOHOMHBIC MTPOU3BOJICTBEHHBIC SAMHMIIBI M KaK
CJIEJICTBUE-TIEPECMOT TpaHuI] OamaHCcOBOM u AKCILTYaTaI[MOHHOM
PUHAICKHOCTH;

-CTPOUTEIBCTBO HOBBIX JJIEKTPHUUECKHX CETEH, MPOXOIAIINX Yepe3 3eMIIU
CTOPOHHHUX OPTaHU3allN;

-IPUCOETUHEHNE OOBEKTOB 3asBHUTENCH uepe3 OecXo3siiiHble OOBEKTHI
AIEKTPOCETEBOrO XO34MCTBA;

-riepepacIpeie]ICHIe U MOATBEP)KICHUE MOIITHOCTEH.

Wudpopmanusg 1o KaTeropusM MNPUCOECTUHEHUS MNOTpPeOUTENed YCIyr [0
TEXHOJIOTMYECKOMY MPHUCOEANHEHHUIO B pa3OMBKE MO MOIIHOCTH, B JTUHAMHUKE I10
2014- 2015 romam npezacTanieHa B Tadmure 3.2.

3.5. Pacyer CcTOMMOCTH  TEXHOJIOTHMYECKOTO  MPHCOCIUHCHHS K
SNIEKTPHUYECKUM ceTsm motpedutenn ycayr [TAO «TPK» moryt ocyiecTBUTh B
CCTH WuTepHer (http://mopran-Tn.pd/cost_calculator) oCpeCTBaM
UHTEPAKTHBHOT'O HHCTPYMEHTA, KOTOPBIN ITO3BOJIAET aBTOMATHUCCKU PACCUUTHIBATD
CTOMMOCTh TEXHOJIOTHYECKOTO MPHCOCAUHEHHS IPH BBOJAC OMNPEACICHHBIX
apameTpoB.
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Tabmmna 3.2

Iloka3zaTennb

Kareropus npucoeiuHeHust NoTpedHTEIeH 10 TEXHOIOTHYECKOMY IPHCOEJUHEHHIO B Pa30MBKe 110 MOIHOCTH, B JHHAMHUKE 10 roaM

110 15 kBT BKJIIOYHTEILHO

cBoimne 15 kBt u g0 150
KBT BKIIOYHTEIHLHO

cBoiine 150 kBt n Mmenee
670 kBT

He MeHee 670 kBt

00beKThI 110 IPOU3BOJACTBY

3/1eKTPUYECKON IHEPIrun

2014

2015

JluHamMuka
HU3MEHEHUs
noKa3aTeJist

2014

2015

Jlunamuka
H3MEHEHHUus
TmoKa3aTeJist

2014

2015

Jlnnamuka

H3MEHEHHUdA

MoKa3aTeJist
, %

2014

2015

Jlnnamuka
H3MeHEeHHU s
noKa3arteJis,
%

2014

2015

JInnamuka
HU3MEHCHHUA
nmoKasareJis,
%

Bcero

10

11

12

13

14

15

16

17

18

Yucmo 3afBOK  Ha
TEXHOJIOTHYECKOE
MIPUCOEANHEHNE,
MMOJAaHHBIX
3asIBUTEISIMH, IITYKU

3238

3005

255

350

68

77

13,2

21

133,3

3453

Uucno 3asiBOK Ha
TEXHOJIOTHYECKOe
HPHCOEUHEHHUE, 110
KOTOPBIM HaIpaBlicH
MIPOEKT JJOroBopa 0o
OCYILIECTBIICHUH
TEXHOJIOTHYECKOTO
HPHCOSTUHEHHUS K
ANEKTPHIECKUAM CETSM,
IITYKA

2994

2999

0,2

234

329

40,6

57

66

15,8

12

33,3

3406

Yucno 3a4BoK Ha
TEXHOJIOTHIECKOe
MIPUCOEIVHEHHE, 10
KOTOPBIM HaIpaBIIeH
IPOEKT 0roBopa 06
OCYIIIECTBICHHUH
TEXHOJIOTHYECKOT0
HPHCOCANHEHHS K
EKTPUIECKUM CETIM
C HapyIIEHHEM CPOKOB,
MOATBEP>KICHHBIM
aKTaMH
KOHTPOJIMPYIOMINX
opranuzanuii u (uiam)
pelIeHusIMHE cy/a,
MITYKH, B TOM YHCJIE!

181

67

-63,0

38

43

13,2

10

150

122

3.1

110 BUHE CETEeBOM
OpraHu3aluu
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IMoka3zareanb

KaTeropml NPUCOCAUHECHUSA HOTpeGI/ITeﬂeﬁ 0 TEXHOJIOI'HYE€CKOMY NNPUCOCAUHECHHUIO B pa36nB|¢e o MOIIHOCTH, B JTMHAMHKE 110 roaam

110 15 kBT BKJIIOYHTEIBHO

cBbimne 15 kBt u g0 150
KBT BKJIIOYHTEIHLHO

cBoiie 150 kBt n Mmenee
670 kBT

He MeHee 670 kBt

00beKThI 110 IPOU3BOJACTBY
3J1eKTPHYeCKOif IHeprun

2014 2015 JlunamMuKa
M3MeHeHust
nokasaress

, %

2014 2015 | [Aunamuxa
H3MeHeHHUst
nokasaresst

, %

2014 2015 Junamuka
H3MeHeHHst
noKasaTesi

, %

2014

2015 JluHamMuka
H3MEHEeHHst
nmokasareJis,

%

2014 2015 JuHaMuKa

H3MEHeHHus!
noKasareJsi,
%

Bcero

9 10 11

12

13 14

15 16 17

18

3.2

10 BUHE CTOPOHHHUX
JIAIL

181 67

38 43 13,2

150

122

Cpenuss
MPOJOJKUTEIBHOCTh
MOJATOTOBKH U
HapaBJICHHUs TIPOCKTA
JIoroBopa 06
OCYILECTBIICHUH
TEXHOJIOTHYECKOTO
MIPUCOCTUHEHUS K
JNEKTPUIECKUM CETSM,
JHen

8,7 7,5

12 19 58,3

16 14,5

26

9,3 -64,2

44,7 - -

8,7

Yucno 3aKIF4YeHHBIX
JIOTOBOPOB 00
OCYIIECTBICHHH
TEXHOJIOTHYECKOTO
MIPUCOETMHEHUS K
JEKTPUICCKUM CETSIM,
LITYKA

2922 2748

222 226 18

54 54 0

3037

YHCI0 MCITOTHEHHBIX
JIOTOBOPOB 00
OCYIIECTBICHHUH
TEXHOJOTHYECKOTO
NPUCOSTUHEHUS K
JIIEKTPUIECKUM CETSIM,
HITYKA

2788 3065 9,9

148 206 39,2

30 30 0

11

10 91

3312

Yucmo UCIOTHEHHBIX
JIOTOBOPOB 00
OCYIIECTBICHUH
TEXHOJIOTHIECKOTO
MIPUCOEUHEHUS K
9JIEKTPUUECKUM CETSM,
10 KOTOPBIM

HET
JaHHBIX

HET
JTAHHBI
X

HET 0 -
JIaHHBI
X

HCT

JTAHHBI

X

HET 0 -
JIaHHBIX
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N IMoxa3zarens KaTeropusi npucoeanHeHus morpeduTelieii 1o TeXHOI0rH4ecKoOMy NPHCOeAMHEHHIO B Pa30MBKe 110 MOIIHOCTH, B JHHAMHKE II0 FOiaM
10 15 kBT BK/IIOYHTETbHO cebime 15 kBt u 1o 150 cpbile 150 kBt u menee He MeHee 670 kBT 00beKThI 110 IPOU3BOJACTBY
KBT BK/IIOUMTEIBHO 670 kBt 3JIEKTPU4Y€CKOl JHepPIruu
Bcero
2014 2015 JAunamuka | 2014 2015 | Mumammka | 2014 2015 | Mumamuka | 2014 2015 | JAunammuka 2014 2015 | Jmmammka
HM3MEHEeHHus M3MeHeHus! H3MEHEeHHus H3MEHECHHS M3MEHEeHH S
ToKa3aTeJIsi noKa3zaTess ToKa3aTeJst noKaszareJis,
, % % % HOKa?;:)TeJ'lﬂ, ”
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
MIPOU30MIIO0
HapyIICHUE CPOKOB,
MOJTBEPKACHHOE
aKTaMH
KOHTPOJIHUPYIOIIUX
opraHu3aunuii u (Wimn)
pelIeHUsAMHE CyJa,
MITYKH, B TOM YHCJIE!
7.1 | mo BuHE CeTEBOI HET 3 - HET 0 - HET 0 - HET 0 - HET 0 - 3
opranusaluu JaHHBIX JIAHHBI JIaHHBL JIAHHBI JaHHBIX
X X X
7.2 | mo BUHE 3asBUTEIIS
8 | Cpennsts 178,8 190,4 6,5 389,1 | 202,4 | -50,0 385,6 | 180,4 | -53,2 510,2 | 271,8 -46,7 0 814 - 191,6
MIPOAOJIKUTEIIBHOCTD
HCIIOJIHEHUS
JIOTOBOPOB 00
OCYIIECTBICHHU
TEXHOJIOTHIECKOTO
MIPUCOETUHEHUS K
NEKTPUUECKUM CETAM,
JHEH
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4. KauecTBO 00CITyKUBaHUS

4.1. TloBbllIeHWE KadyecTBa OKAa3bIBAEMBIX YCIYI SIBISIETCA OJHUM U3
cTparernueckux HanpasieHuil pabotel ITAO «TPK». Opuenraumss Ha paboty c
KJIMEHTOM —OJUH U3 KJIIOYEBBIX NPU3HAKOB 3PPEKTUBHON YIPaBIEHUYECKON CHCTEMBI
KOMIAHUM. 3ajada KOMIUIEKCHOTO OOCIyXUBaHUS NOTpeOuTenel yciayr wu
HOJJepXKaHUs €AUHBIX CTaHIApTOB 00ciaykuBaHus U B3aumonenctus, [IAO «TPK»
peanzyeT B popMax Kak OYHOTO, TAK U 320YHOTO OOCITYy>KMUBaHUSI TOTPEOUTENEH.

OO0111eCTBOM OpPraHM30BaHO B3aMMOJICHCTBUE C TOTPEOUTEISIMH TI0 TpeM GopMmam:
OYHOE, 3204YHOE 00CITY>KMBAaHHE M MHTEPAKTHUBHOE, KOTOPOE MOXHO OTHECTH K (popme
3a04YHOr0 OOCHyX)uBaHUs. B 1enom, Mo BceM kaHalaMm KOMMYyHUKauu 3a 2015 rox B
O6mectBo obpatuiochk 5946 nmorpedbureneit (3to Ha 4% Oosbiie oTHOCUTEIRHO 2014
rozaa).

4.2. B ITAO «TPK» ounoe 00ciyKuBaHuE OCYIIECTBIIAETCS IOCPEICTBOM JIUYHOTO
KOHTaKTa MOTpeOuTeNel B MYHKTaX OYHOI'O OOCTYXUBAaHUS TPEX TEPPUTOPUATBHBIX
IUPEKINN U AEBATHAALATU PallOHOB IEKTPUUYECKUX ceTel. B myHKkTax o0cimyXuBaHUs
COTPYJHUKU KOMIIAHUM MPEAOCTABISIIOT MNOTPEOUTEISIM KOHCYJIbTAllMM IO BCEM
Bompocam esTeibHocTH O0111ecTBa, OCYLIECTBISIIOT IPUEM 3asIBOK Ha OKa3aHUE yCIyT,
B TOM YHCJE€ M Ha TEXHOJIOTMYECKOE IMpHCcOeAuHEeHHE. JleTanbHas XapaKTepUCTHKa
UHPPACTPYKTYPBI OUHOTO 00CTyKuBaHMsI ipuBoauTcs B [Tpunoxennn 1 (Tabnuma 3.3).
I[To pesynsTatam 2015 rona B [IAO «TPK» nuuno oOpatunocs 3665 motpeduteneit, 4to
cocTaBiisieT 62% ot 00111er0 KoindecTBa oOpanieHuii Ha 1% MeHblie 70JI1 00pallleHu,
oOpaTtuBLIMXcs JnyHO 3a 2014 ron.

4.3. 3aounas ¢opma OOCITYy)XMBAaHUS OCYIICCTBISCTCS Uepe3  KaHaJbI
KOMMYHHKAIMH TaKue Kak: TeaedoHHas cBs3b, E-mail cepBucel, moura PO.

B 2015 rony B komnanuu padotain tenedon «ropsueit iuanm» (3822)52-73-70, o
KOTOPOMY IOTPEOUTEIM MOTJM oOpamarbcsl Mo JoOBIM BOIpOCaM JCSATEIbHOCTH
KOMITaHUHU, HAJISKHOCTH dJIeKTpocHaOxeHus. B Hepabouee BpeMsi cooO1ieHre MOKHO
OBLJIO OCTaBUTHh Ha aBTOOTBETYHMKE WM oTnpaBuTh (akc. C 2015 roma OOmecTBOM
opranu3oBaHa pabora (kpyriocyrouHo) tenedona 8-800-23-43-822. B To xe Bpewms,
noTpeOuTENIM MOTJIM oOpamarbcss Ha TelaedOHbl CIYKO YYacTKOB TpaHCIIOpTa
AIEKTPOIHEPTUH B PallOHAX JJIEKTPUYECKHUX CETEH.

Bcero B 2015 rogy B O6uiectBo noctynuio 1626 oOpanieHuil Ha KOHTAKTHBIE
tenedoHsl - 310 27% o1 oOliiero kKojgudecTBa oOpaieHuit U Ha 1% Oombine g0u
oOpalieHuii, MoCTyNUBIIMX 10 JAHHOMY KaHally kKoMmmyHHKauuu B 2014 roxy.
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Tabnuua 3.1

Exnauna
N HaumeHoBaHue A 5 ITAO "TPK"
n3MepeHus

Tlepeuenb HOMEpOB TeliehOHOB,
BBIJICIICHHBIX U151 OOCITY>KHBaHUSI
norpebuTenei:

1 Homep  Tenedona mo  Bompocam HOMep TeniedhoHa
YHEProCHaOKEHHUSI:

Homepa TenedoHOB HEHTPOB 00OpabOTKHU
TejeOHHBIX BEI3OBOB!

(3822)52-73-70
8-800-23-43-822

OOGiee yncio TejaeOHHBIX BBI30OBOB OT
2 MmOTpeOUTENeH MO BBIASIICHHBIM HOMEpPaMm €I HUIIBI 680
TenehOHOB

Oo6imtee uncio TeaedOHHBIX BEI3OBOB OT
2.1 noTpebuTesieii, Ha KOTOPbIE OTBETHII EAUHUILBI 680
OIepaTop CETEBOW OPraHu3aIluu

OOGiiee ynciio TejeOHHBIX BBI30OBOB OT
norpedurtenei, 00OpadOTaHHBIX

2.2 - EANHUILBI HET CTATUCTUKH
aBTOMATHYECKH CUCTEMOM

HHTCPAKTHUBHOTO IOJIOCOBOTO MCHIO

CpenHee BpeMsl OKHIaHUsI OTBETA

nmoTpebuTeneM npu TeaeOHHOM BbI30BE
3 MMH. HET CTAaTUCTHKH
Ha BBIACIICHHBIE HOMepa TeedOHOB 3a

TEKVIIUNA IIEPUOIL

Cpennee Bpemst 06paboTKH TeIepOHHOTO
4 BBI30BA OT NOTPEOUTENSI HA BBIICIICHHBIC MUH. HET CTaTUCTUKU
HOMepa TeneGOHOB 3a TEKYILIHN Hepruoq

Oco06oe Baumanue [TAO «TPK» yzaenser pa3BUTHiO KOPIOPAaTUBHOIO CaliTa B CETH
NHTEepHET, KOTOPBIN SBIISETCS B HACTOSAIIEE BPEMS OJHHMHU W3 BAXKHEHMIINX KaHAJOB
B3aMMOJICUCTBUS, MHPOPMUPOBaHUS MOTpedOUTENne o aesrenbHoctn OOmIecTBa, O
MpaBujIax M MNOPSIKE OKa3aHUs YCIYT U MO3BOJISIET MOAAECPKUBATH OOPATHYIO CBS3b C
notpeoutensimu. 3a 2015 rog B ITAO «TPK» oOpatunocs 124 mnotpeOurerns,
BOCEMBJIECAT IIECTh YEJIOBEK BOCIOIb30BAIMNCH HMHCTPYMEHTOM «lMHTepHer —
OpUeMHass» M ObUIO MOJAHO TPUALATh BOCEMb 3asBOK Ha TEXHOJOTMYECKOE
pUCOEIUHEHNE K dNeKTpuyeckuM ceTssm OOmectBa yepe3 «JIuunbiii kabuneT». B
CBSI3U C €KETOJHBIM IIPUPOCTOM UHTEPHET-ayAUTOPHHM 34 CUET JOCTYIIHOCTHU pecypcea U
MH(POPMUPOBAHUN O JAHHOM KaHaJle CBSI3U MPOTHO3UPYETCS POCT BOCTPEOOBAHHOCTH
JAHHOTI'0 MHTEPAKTUBHOI'O CEPBUCA HA CAUTE KOMITAHUHU.

4.4. 3naunTenbHyo 1010 oopamenuit, moctynusimx B [IAO « TPK» B oTueTHOM
NEPHUOJIe COCTABUIIM 3asiBKM Ha OCYIIECTBICHUE TEXHOJOTUYECKOTO MPUCOSAMHEHUS
(3362 mt.) 57% oT 0061IeT0 KOMMYeCcTBa MOCTYIMUBIINX OOpaIieHn, BCIEACTBUE YETO,
HanOoJIbIIast A0Js1 OOpAIICHHUH M0 KaHajaM KOMMYHHUKAIIMA — 3TO OYHBIE 0OpaIeHus
(3665 mT.) 62% oT 001Ier0 KOMMYeCTBa OOpalIeHuit, 4To Ha 3% MEHbIIIe, B CPaBHEHUE
¢ 2014 rogom (65%).
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8% 10%

3% = Kanoba
/ ® 3anpoc cupaBOYHOI

nH(OopMaIMN/KOHCY b TalliH
3asiBKa Ha TEXHOJIOTHYECKOE
npucoeanHenue (mganee - TII)

" . 3asiBKa Ha JIOTIOJHUTENbHbIC YCIYTH

4%

IIpuém/BrIIaua TOKyMEHTOB

5706 Coobmenne nHpOpMaIu

KomuuectBo »xano6, mocTynuBIuX B KommaHuio B 2015 romxy (611mT.) mo
cpaBHeHuto ¢ 2014 romom (6081mIT.) OcTaIOCh HA MPEKHEM YPOBHE, MpH 3TOM Ha 7%
BO3pOCIIA JI0JI MPABOMEPHBIX KaJI00.

B 2015 rony no cpaBuenuto ¢ 2014 rogom, Ha 122% BO3pOCIO KOJIWYECTBO
3aMpoCcOB CHPAaBOYHON HWHGOpMAIMKM, 3TO OOYCIOBICHO YBEIMYCHHEM YHCIIA
oOpamienuii Ha TenedoH koHTakT-1eHTpa [IAO «TPK» 8-800-23-43-822 no Bompocam,
HE OTHOCSITUMCS K KOMIIETEHIIUU KOMITAHUH, HO TI0 CYIIECTBY KOTOPBIX MOTPEOUTEISIM
MPEI0CTaBIISIACH HE0OX0IUMasi KOHTAKTHAS HH(OPMAITUS APYTHX OpTraHU3aIHAH.

B otuetHOM mepuoje HabIIOMACTCS POCT KOJIMUYECTBA OOpaIlleHud B KaTErOpUH
«KOHTakTHass wuHpopmaius» (B 2 pasa). Hamerunoch CHIKEHHE KOJWYECTBA
oOpallleHnii B KaTeropusXx «KadeCcTBO OOCITY)XHMBaHUS» Ha 26% M «TEXHHUYECKOE
00CITy’)KUBaHUE DJICKTPOCETEBBIX 00BEKTOB» Ha 51 %. [leranmpHas XapaKTEpUCTHKA
noctynuBmumx B 2015 roxy oOpareHuid, ¢ JIMHAMHUKOM H3MEHEHHUs IOKa3aTeleu
otHOcuTensHO 2014 Troma npuBeaeHa B Tabmute 3.2.

4.5. PaboTa 1o pa3BUTHUIO JOMOJHUTENBHBIX YCIYT (IOMUMO T€X YCIYT, KOTOPBIE
yKazaHbl B ENUHBIX cTaHIapTax KadecTBa oOCTy>KMBaHHsS motpedutenein yeuayr [TIAO
«TPK») B 2015 romy He oCy11eCTBISAIACE.
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Tabmmna 3.2

DOopMBI 00CITYKUBAHUS
3aounas popma ¢ . OnexrpoHHas popma ¢ TInceMenHast popma ¢
Ounas hopma HCIIOJIb30BaHNEM Tesie(hOHHOM . TIpouee
ST HCIIOJIb30BaHHUEM CETHU HHI‘CPHCT HCIIOJIb30BAaHUEM IMMOYTOBOM CBsA3HU
N Kareropun oGpatuenuii notpeGurenei JlnHamuka JvHaMuKa JInHamuka JrHamuKa JlnHamuka
HW3MCHCHH HW3MCHCHH HU3MCHCHHU HN3MCHCHH HN3MCHCHH
2014r. 2015r. 5 2014r. 2015r. s 2014r. 2015r. 5 2014r. 2015r. 5 2014r. 2015r. s
TIOKa3aTeJx TIoKasarejx TmoKasarejx noxkasareJl ToxkasareJl
s, % 1, % s, % s, % s, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 |Beero ofpamem a7o1|  3ees|  -1%| 1636  1626]  -1% 61 124 103% 298 78] 1% 253 100%
norpeduresieii, B TOM 4ucJie:
1.1 |OKasamme yeayr mo mepenate 8 6 -25% 195 141 -28% 8 18]  125% 210 147 -30% 1| 100%
QIIEKTPUYIECKOH DHEPTUH
OCyIIECTBICHUE
1.2 TEXHOJIOTHYECKOro 3594 3579 0% 28 87 211% 28 72 157% 7 42 500% 1 100%
[IPHCOEIMHEHHS
13 |omMepteckui yHer 68 60|  -12% 518 600 16% 3 4 33% 1 20|  1900% 0 0%
QJIEKTPUYECKOH DHEPTUHI
1.4 Ka4eCTBO OOCITYy)KUBAHUS 0 0 0% 2 7 250% 4 -100% 1 1 0% 0 0%
15 |rexumucckoe  obcayxusanue 24 1 -96% 57 24 -58% 1 4| 300% 15 18 20% 0 0%
DJIEKTPOCETEBBIX OOBEKTOB
1.6 pouee 7 19 171% 836 767 -8% 17 26 53% 64 50 -22% 251 100%
2 Kano06 b1 15 5 -67% 242 275 100% 15 23 53% 134 129 -4% 1 100%0)
OKazaHWEe YCIyr TIO Tepenade
2.1 DJIEKTPUYECKOIl DHEpruu, B TOM 6 2 -67% 173 122 -29% 5 8 60% 110 89 -19% 1 100%
qHce:
2.1.1 [KuccTBO Yyouyr Ho Hepexate 0 1l 100% 4 25| 5250 0 1| 100% 57 36| 37w 1l 100%
QJIEKTPUYECKOH DHEPTUHU
2.1.2 |ka4ecTBO SIEKTPUYCCKON IHEPruu 6 1 -83% 169 97 -43% 5 7 40% 53 53 0% 0 0%
OCYIECTBIICHUE
2.2 TEXHOJIOTHYECKOTO 0 1 100% 8 13 63% 5 8 60% 4 16 300% 0 0%
[IPHCOEMHEHHSI
2.3 |roMMepHcciuit yHer 4 | -75% 13 45| 246% 2 ol -100% 13 4 -69% 0 0%
JJIEKTPUYECKOH DHEPTUHU
2.4 KAa4eCTBO OOCITY)KUBAHUS 0 0 0% 0 4 100% 3 0 -100% 1 0 -100% 0 0%
TEXHHYECKOE  OOCITY)KUBAHHE
25 OOGBEKTOB 3JICKTPOCETEBOTO 5 1 -80% 41 17 -59% 0 2 100% 5 10 100% 0 0%
Xo3sicTBa
2.6 npouee 0 0 0% 7 74 957% 0 5 0% 1 10 900% 0 100%
3 3asiBKa HA OKa3aHHe yCJayr 3532 3427 0% 772 559 -28% 9 40 344% 14 6 -57% 1 100%0|
31 U0 rerHonormueckony 3435| 3364 -2% 0 23| 100% 9 38 322% 0 0 0% 0 0%
[IPHCOEANHEHHIO
Ha 3aKJIIOUYEHHE JIOroBOpa Ha
3.2 OKa3aHWe YCIyr Mo [epeaade 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0%
DJIEKTPUYECKOI DHEPIrun
33 [Cprammammi Kowmwepueckoro 97 58| -40% 772 500|  -34% 0 0 0% 14 al 1% 0 0%
yueTa DIICKTPUYECKOMH DHEPTUH
3.4 npouee 5 100% 27 100% 2 100%] - 2 100% 1 100%
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4.6. C uenblo BBISIBICHUS MHEHHSI OTPeOUTENEH 0 KaueCTBE OOCITY KHBaHUS
U KayecTBE IMPENOCTaBISIEMbIX YCIyr ObUl TpoOBenE€H TenedOHHBIA OMpoC
noTpeduTeNneil, B OTHOIIEHUHU KOTOPBIX ObUI 3aKJIIOYEH M MCIOJIHEH JOTOBOP Ha
TEXHOJIOTUYECKOE IPUCOCTUHEHUE K IIEKTPUUECKUM ceTsM komnanuu B 2015 rogy
(3312 norosopos). 1o pe3ynbTaTaM orpoca Ciry4ailHbIX CEeMHUAECITH TOTpeOuTENeH
B OTHOIICHMM KOTOPBIX OBbUI 3aKJIOYEH U HCIOJHEH JOTOBOp, YPOBEHb
yIOBJIETBOPEHHOCTH MOTpEOUTEIEH KaYECTBOM OKa3aHHBIX YCIYT cocTaBui 86,5%.
CnenyeT OTMETUTh MOJIOKUTEIBHYIO JIUHAMHUKY YPOBHS YAOBJIETBOPEHHOCTH
notpeouteneit 9% B cpaBHeHuun c¢ 2014 romom (79,5%). Bricokas oneHka
YIOBIETBOPEHHOCTH TIOTPEOUTENCH CBHUIIETEILCTBYET O COBEPIICHCTBOBAHUU
MPOIEAYPHl TEXHOJIOTUYECKOTO MPUCOCIUHEHUSI U TOBBIIIEHUN KayecTBa PabOThI
NoApa3AeICHUN, 3aHUMAIOUIUXCS POLETYPON TEXHOJIOTUUECKOTO MPUCOCTUHECHUS
B 1iesioM. HauBbiciive oneHku Obuty noctaBieHsl peciongeHTamu [IAO «TPK» 3a
KaduecTBO ucnosHeHuss TY cereBoi opranuzaruen (1,99 Oamnma w3 2 GamioB
BO3MOXHBIX ) IOCTYITHOCTb HH(OPMAIIH O CIoco0ax mprema 3asiBKU U MOHSATHOCTD
uH(MOpPMAIIUU O TOPSJIKE TEXHOJOTUYECKOTO MPUCOEAUHEHUS, MPEIOCTaBICHHOM
noTpeduTesiM npu rojade 3asBku (1,97 u 1,94 6ania cooTBETCTBEHHO U3 2 OAIIIOB
BO3MO>KHBIX).

Cample HM3KME OLEHKM mnocTaBieHbl pecnoHaeHTamu [IAO «TPK» 3a
MECTOPACTIOIOKEHUE ToApa3ieNieHus, mpuHuMaromero 3asBku (1,39 6amna uz 2
0aJJIOB BO3MOYKHBIX).

BrickazaHHble peCNOHJEHTaMHM 3aMEUyaHus U MPEJIOKEHUS B OoJblieh
CTEIMEHU KaCaJIMCh YNPOUIEHUS MPOLEAYPhl TEXHOJOTMYECKOTO MPUCOCTUHEHUS K
AIEKTPUUYECKUM CETSAM B LIEJIOM M OpTraHU3alldy MPOUEayphl MO NpuHIUNY «OaHO
OKHOY.

B 2015 romy OblIM BBINOJHEHBl MEPONPUATHS MO HHPOPMUPOBAHUIO
HACEeJICHUSI O MECTOPACIOJIOKCHUH IyHKTOB TpHema MoTpeduTesneii, o pabdore
WHCTpyMeHTa «JIMJHBINH KaOMHET» Ha KOPIIOPATUBHOM CalTe JJIs MOJa4u 3assBOK Ha
TEXHOJIOTUYECKOE MIPUCOETUHEHHE u COTIPOBOKJICHHS POLIEAYPHI
TEXHOJIOTUYECKOTO MPUCOETUHEHUS, C BOBMOKHOCTBIO OTCJICKUBAHUS COCTOSIHUS
ATAMOB.

4.7. B pamkax ucnojiHeHus1 Meponpuatuid «JlopoxHoii kapTel» «IloBbiieHne
JOCTYITHOCTH SHEPreTU4YEeCKO HHPPACTPYKTYpbI», YTBEPKIEHHOW PacniopshkeHnem
[TpaButensctBa Poccuiickoit @Deneparuun ot 30.06.2012 r. Neo 1144-p, nna
NOBBIUICHUS] KauecTBa MPEIOCTaBISEMBbIX YCIyI W KadecTBa OOCITYXUBaHUSA
noTpeOuTeNne, 3amyiieH OOHOBJICHHBIM KOPHMOPATUBHBIA CAaMT KOMITAHWH, Ha
KOTOPOM  JIOpa0OTaH WHTEPAKTUBHBIN CEpPBUC «JIMUHBIA KaOWMHET» IS
AJIIEKTPOHHOTO COIIPOBOKAECHUS MPOLEAYPHI TEXHOJIOTMYECKOTIO IMPUCOECIUHEHUS C
BO3MOKHOCTBIO OTCJIEKMBATH TAIIbl IPOXO0XKACHUS IPOLIEAYPBI TEXHOJIOTMYECKOTO
MPUCOEIMHEHNUS, Hadall (PYHKIIMOHUPOBATH TeseoH KOHTakT-1ieHTpa §-800-23-43-
822.

B pamkax ncnonnenus npukaza OAO «Poccetu» ot 25 nronst 2013 r. Ne359
«O0 ucrnoMHEHNHU MopyUYeHuil o pesyibTaTam [leTepOyprckoro MexxyHapoHOTO
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skoHOMHUYEeCcKOTO (hopyma 2013 Toma» ansg pa3BUTHS OOIIECTBEHHOTO KOHTPOJIS
nesrenbHocTr komnanuu npu [TAO «TPK» co3gan CoBeT notpedureneit yciyr.

B cootrBercTtBun co Crparerueid pa3BUTHUSA DJIEKTPOCETEBOrO KOMILIEKCA
Poccuiickon  ®enepauuu, yTBEPKICHHONW pacnopsbkeHueM [IpaBurenbcTBa
Poccuiickoit ®eneparuu ot 3 ampenst 2013 1. Ne 511-p, pa3paboTan u BBEeJIECH B
nericteue CO 5.064/6 «CtangapThl KauecTBa 00CITyKMBaHUS MTOTPEOUTENEH YCIYT.
[Tonoxenue.» [lonoxenus Cranmapra BKIIOYAIOT B ceOs TpebGoBaHusi EauHBIX
CTaHJapTOB KauecTBa OOCITY)KMBAHUS CETEBHIMU OpPTaHU3AlMAMH IOTpeOUuTenen
YCIYT CETEBBIX OPTaHU3ALMM, YTBEPKICHHBIX NpuKa3zoM MwunHsaHepro Poccum ot
15.04.2014 Ne186.

B TTAO «TPK» opranuzoBana paboTa KOMHUCCHU II0 PacCMOTPEHHIO
BOIPOCOB O JIOOPOBOJILHOM YAOBIETBOPEHUH TpeOOBaHUN TOTpedUTEne o
BO3MEIIEHUH  ymiep0a, MPUYMHEHHOTO W3-32 HECOOTBETCTBHUS  KayecTBa
ANEKTPOCHAOKEHUS. Pe3ynbTaTtoM AEsTENIbHOCTH KOMUCCUU SIBUJIOCH YIPOIIECHUE
IPOLIETypbl PAacCMOTPEHUs] OOpallleHuid TMpPU OJHOBPEMEHHOM  IOBBIIICHUU
s pexTuBHOCTH PabOTHI ¢ motpeduTensimMu. Tak, B 2015 romy KoMuccuend ObLIO
OPUHATO pEIIeHHE JI0OPOBOJBHO YIOBJICTBOPUTH TPEeOOBAaHUS IIECTHALATH
notpebutenet Ha cymmy 236 371 pybneit (B 2014 romy 25 mnorpeburtensm
Bo3MelieHo 177 654 pyOneit), B CpeaHEM COKPaTHIOCh MPOAOKUTEIBHOCTh
BPEMEHU MPUHATHE MEp MO BO3MEUICHUIO MoTpedutensiM yiiepoba ¢ 3,1 mecsua B
2014 rony no 2,3 mecsiua B 2015 rony.

JIns ynydiieHus: KauecTBa B3auMOJEHCTBUS ¢ nmoTpedutensamu yeuyr, [TAO
«TPK» na 2016 rony 3amiaHupoBaHo:

* Peamu3anmsi 1maHa ~ MEpPONPUATHUM MO  NPUBEACHUID  CUCTEMBI
obciyxuBanust norpedouteneit ycayr IIAO «TPK» B cooTBeTcTBHE TpeOOBAHUSIM
CO 5.064/6 «CrangapTel KayecTBa OOCHYKMBAHMS MOTpeOUTENEH YCIYT.
[Tonoxenue.» [IpoBenenne PR-kamnanuii, mo GopMHpPOBAHUIO MOJOKUTEIHLHOTO
UMUKa KOMIAHUU Y KIMEHTOB, MO JOBEACHHUIO JO CBEIEHHUS MOTpeOuTesei
HE00X0aMMOMN MH(OPMAITUHU TIO BOIIPOCAM SHEPTO0OECTICUCHHUS.

» [IpoBegeHne MepoOnpUsTHII 1O TMOBBIIIEHUIO WH()OPMUPOBAHHOCTH
KJINEHTOB.

* IlpoBeneHne MapKETHMHTOBBIX HCCIECIOBAHUN 110 H3MEPEHUIO YPOBHS
YIOBJIETBOPEHHOCTH MOTPEOUTENCH KAYECTBOM OKa3bIBAEMBIX YCIIYT.

Nudopmanus no obpaieHussM notpeduteneil npusenena B [lpunoxenun 1
(Tabmmuer 4.9 1, 4.9 2).
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